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Overview

Related Outcome Standard: 2.5
National Code 2018: Standard 6

This policy outlines Brisbane College of Horticulture commitment to managing student information
in accordance with Outcome Standard 2.5 and National Code 2018 Standard 6. It ensures the
accurate collection, use, and protection of student data, with clear procedures in place to
guarantee transparency and student access to their personal records. The policy emphasises the
confidentiality and security of information, ensuring it is only accessible to authorised personnel,

while upholding the rights of students to view and correct their data as needed.
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1. Purpose

This policy aims to ensure Brisbane College of Horticulture provides an inclusive, respectful, and
culturally safe environment for all VET learners. It recognises the rights and needs of students
from diverse backgrounds, including but not limited to Aboriginal and Torres Strait Islander
peoples, CALD learners, students with disability, and those from varied genders, faiths, and age

groups.

2. Legislative Background
e SRTO 2025 — Outcome 2: Student Support, Standard 2.5 — Diversity and Inclusion

e National Code 2018, Standard 6 — Support services for overseas students

3. Scope
This policy applies to:

e All VET students (current and prospective)
¢ All employees involved in delivery, assessment, and student services
e Third-party providers acting on behalf of Brisbane College of Horticulture.

e Contractors, consultants, and volunteers engaging with students

4. Policy Statement
Brisbane College of Horticulture is committed to fostering an equitable and inclusive learning
environment that values cultural and individual diversity. We actively promote cultural awareness,

equity, and student wellbeing through systemic and practice-based approaches.

Our principles include:

Equity & Access: Fair treatment and opportunities for all.

o Respect for Identity: Embracing all backgrounds, languages, and identities.

e Cultural Safety: Particularly for First Nations learners, respecting and supporting cultural
perspectives.

e Zero Tolerance: Discrimination, harassment, and exclusion are not accepted in any form.
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5. Procedures

I. Creating an Inclusive Learning Environment

Staff Capability and Training

e All staff undertake induction and annual PD on diversity, inclusion, and unconscious bias.
e Trainers are supported with inclusive pedagogy tailored to language, learning needs, and
cultural context.

Inclusive Practices:

o Marketing and student materials use inclusive, bias-free language.

e Orientation addresses diversity, expectations, and respectful conduct.

e Delivery supports multiple learning styles and student-centred approaches.

¢ Assessments allow flexibility without compromising competency standards.

e Students may disclose pronouns, access needs, and learning adjustments during

enrolment.
Student Behaviour Standards:

¢ Respect and dignity are core expectations.
e Behavioural issues including bullying or discrimination are managed under misconduct

procedures.
Resources and Facilities:

e Training venues accommodate varied access needs.
e Gender-inclusive and quiet spaces are made available where practicable.

¢ Digital and physical resources reflect cultural diversity.
Trauma-Informed Approach:

e Staff are guided in trauma-aware practices.
e Students affected by trauma may access support or alternative learning formats.

e Sensitive content is flagged with opt-out options.

II. Cultural Safety & Intersectionality
e Diverse identities and intersections (e.g., disability, gender, culture) are acknowledged.

e Formal occasions include Acknowledgement of Country.
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e Community engagement with Aboriginal and Torres Strait Islander representatives is
encouraged.

e Feedback is actively sought from First Nations students.
Training and Delivery:

e Trainers access professional learning in First Nations cultural competence.
¢ Where applicable, learning content includes First Nations perspectives.

e First Nations symbols and flags are displayed in learning spaces
Support Services:

e Culturally appropriate internal and external referral options are available.

¢ Identified liaison staff support First Nations students where possible.

lll. Monitoring and Continuous Improvement

e Annual diversity and inclusion feedback is collected.

e Student feedback is used to identify barriers and inform practice.

e Adjustments to support, delivery, or materials are made where feasible.

e Complaints related to cultural safety or discrimination are addressed via the Feedback
and Appeals Policy.

e The Compliance and Student Support Officers are responsible for addressing and
documenting these concerns.

e Qutcomes are reviewed as part of the RTO’s continuous improvement process.

Procedure Responsibility
Ensure all staff complete induction and refresher training on diversity, RTO Manager /
cultural awareness, trauma-informed practice, inclusive delivery Academic
methods, and unconscious bias. Manager
Include diversity, inclusion, and cultural safety modules in staff Academic
professional development calendars and track completion in PD Manager /
registers. Compliance
Officer
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Design all student-facing materials (brochures, website, handbook, etc.)
using inclusive, non-discriminatory, and gender-neutral language and

imagery.

Embed cultural safety principles and expectations into student
orientation, including Acknowledgement of Country and introduction to

student code of conduct.

Offer Learner Profile forms at enrolment to identify preferred pronouns,

language needs, cultural practices, or reasonable adjustments.

Confirm accessibility of physical and digital learning environments,
including provision of quiet rooms, ramps, gender-neutral facilities, and

assistive technologies.

Apply inclusive teaching methods in training delivery, catering to various
learning styles (visual, auditory, kinesthetic) and communication

preferences.

Adjust assessments where required, using the Reasonable Adjustment

Policy, without compromising the unit of competency.

Consult with students about cultural, disability-related, or identity-based

support needs and refer them to internal or external services as needed.

Display visible signs of cultural inclusion (e.g., First Nations flags,

posters) and ensure culturally inclusive resources are available.

Build and maintain partnerships with Aboriginal and Torres Strait

Islander communities and invite advisory input where feasible.

Conduct ongoing feedback surveys on student experiences with

diversity, inclusion, and cultural safety.

Record and address all concerns or complaints related to discrimination,
cultural insensitivity, or inclusion breaches using the Complaints and

Appeals process.
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Maintain records of all learner disclosures and adjustments in the

Reasonable Adjustment Register and Learner Support Plans.

Flag any sensitive learning content in advance and offer alternatives for

students impacted by trauma or cultural sensitivities.

Monitor student feedback and feedback trends to identify recurring
issues or barriers and log outcomes into the Continuous Improvement

Register.

Ensure visibility and implementation of the First Nations Engagement

Plan and support services, including assigned liaison staff (if applicable).
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